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The San Gabriel Canyon, Angeles National Forest

Introduction

The San Gabrke! Canyon i one site choson as a plat research area for the Scuthorm
Californla Fllot Praject of the Califorrda Recreation Roundtable. This site was chosen for
soveral reasons. First, it Is an aren that receives use by ethnic minodty groups, particularly
Latines, Second, It ks an area that recedses so much visitation that maemy potential wistors am
wmad sy from the anea, And third, [t b5 an area where seversl studios have beon conducted
and patential management actions and visitor profile changes can bo measured. Study of this site
meot the goals of tha Southern Califomia Pilot PFroject: 1o senve a diverse and mutti-cultural
poputation and to provide quality outdoor recreation experiences. Because the ethnic profile of
Califorréa ks changing, and it i# expectod that “sthnic minority” populations are increasing, it
ks Important to study anoas where this use already aocurs; in part, 1o plan for future ussge by
gthnic group members, it I5 hoped that the information learmed from the pilot study of this
Canyon will serve ns o guideline for all natural resource agencies and businesses providing
recrention services 1o ethric minonities in Californéa now and into tha future,

The Physical and Soclal Milieux

The San Gabriel Canyon is situated of f Highway 39 by the city of Azus, The Canyon offers
a varioty of recreational options including picnicking, off-highway vehicle riding, Ridng,
camping, horseback riding, stroam play, sightseeing, recreation minerals collecting, and
fishing. A map s provided on the next pags of ths report.

The Canyon, located on the Angoles National Forest, |s within one hour drive of over 10
million poople, and within & two hour drive of another & milfon pecple. To term ik an “urban®
Mathora! Forest may be understating the carse. This Forest may b the most urban of all the
Mational Farests, Urban dovelopment reaches the borders of mary Forest lecations, inchuding the
San Gabriel Caryon,

Recreation s ono of the major activities on the Forest with dispersed recroation
increasing in popularity, In 1987, it was estimated that 53% of the uda on tha Forest was
dispersed recreation. This use in concentrated in severnl sites and sama sites have boen tomed
=concentratod dispersed wse” sites (Hartloy, 1986), During the summar months “Barbecue
Allgy*™ and gther sites in the Three Forks aréa of the San Gabrisd Canyon receive concentrated
dispersed use, during the winter this shifts to the north end of the Canyon to the Crystal Lake
area for snew play. Dispersed use in somo sites, like Barbecua Alley, is over safe capacity
during peak periods. The San Gabriel Canyon [ managed by the San Gabriel River Ranger
District of the USDA Forest Service.,
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Thets fiolionving repert doscribes whak the San Gabriel Cemeon was Blos 10 yoars ogo, what
it looks lke today and where It could be in another 10 years. The report comblnes recreation
visitor data collected awer the brst ten years ag well as results of interviews with agency
mambars and rescurce managars of tha San Gabeicl Camyon.

General District Information

The managing agency roceives an allacated annual budget of approcdmately $95 000 for
dispersad ard developed recreation. Additioral funds are received from the parking fes program
ard Groen Sticker funds from the State of Califernia (these are wed In the off-highway vohlcls
urea), The parking fee program began as an agreement with County and State rosds in 1908
Becausa tha fee program is currently in place, the Carmeen |5 nat subject to the Forest Adventure
Pags program.  Eventually the parking fees program may be manasged under the Adventurg Pass
program.

Sites in the Canyon are often over capacity and It s not unusual for potential visitors to
be tumed vy from the area. The biggest sngle weokond for visitation is Labor Day.

Thera ans o fow (extures In the Camyon that ane not coaminsd in dotall bayond this scction
of the report. Thoy include Bear Creekl Trall, the recreation residences, and the Pigeon Shooting
Area. Bear Creek Trall in one entrance info the San Gabeiel Wildermess, though net a popular
area becausa it is often hot and dry, Thems will probakdy not be much changs in management;
they vill keep it open and maintained. There are recreation residences throughout the Canyon,
mary fourd close enough o the road et they 8ct 63 & dotermont Le most vistors lor gotting tes
far ofl the road {prebably #cts as a daberrent because visitors perceive all the surrcunding area
“mym,mﬂummqnﬁm-hﬂmm-ﬂmhumm
the Camyon ks very steep 5o recreation visitors mastly sty close to the road The Figeon Ridge
Shooting anea was chased in 1994, It was not a developsd area and was mostly unmanaged. At o
point the sres hed beon & tree plantation but fow trees are left. The area is in need of resourcea
rehabilitation but has severs lead problams which will mesn a lengthy wait lor the
rehabiitation. [ Another shoating area apenad In the Camon about the same time o this site
elagnd.)

The Carmpeon was plagued by sevens trash bulidug (up to one foot desp in places) so the
Trasnaers *Diperation Super Sweep®. It tock two yoars of concentrated affort to
cleanup the bacidog in the Canyon in the carly 19805 Also there was a great deal of vandalism
in the Canyon, Bt bas been noticed by managens that bees vandalem occumed in the Camyon aftar
Spanish kinguage sigring went up. Ono manager thinks that was becauss respect was belng shown
1o sorme visiors so thy acted respectiully,

Thee managers of the Caryon have been imalved in erdronmantal education programs for
reany years, These programs worg the result of recreation wisitors surveys conducted in the
Canyon.  Acconding to o agency member, Those suryeys caussd tha raragoers 1o think
differanthy and alfer programs not raditicrally offersd. One program was developed ond
instituted just pricr bo the rets In Les Angeles--the ECO-Teams. In the Spring of 19932 the
managers developed & partnership whose foous was a Srategy for commuricating fece-te-face
which they called ECO-Teanms. The partnership Includes agoncy mombers, the Califomia
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Erwirorenental Praject, and the Los Angeles Condervation Corps. The maragers neoded to be abis
to communicate with all visiters; they negded to get ond give rescurco information. The ECO-
Teamn was thoir comemunication networke About 70 youth were hired in the first season and werg
deployed to all Districts of the National Forest, including the Caryon, Thess youth wore infer-
city residents of Las Angeles. The team members received envirenmental education training and
were 1o take that knowledge to the visitors in the Camyon. Team members spoke multiple
fanguages including English, Spanish, Korean, Farsi, and Chinese, The managers belima ECO-
Teams probably had an impact, but are not sure how anduring it will be. They did notice a change
of visitor behavior, For example, prior to ECO-Teams the managers used Operation Super Sweep
ta clean the Camyon, and than used the ECO-Teams to request visitons keep the sites clean by
using trash bags and taking them to the roadway when they were exiting the srea. Managers
found that visiters did hear the messages of the team mombers and did place the ful trash bags
Bt the reachwy,

Theugh ECO-Teams hawe boen discontinued they Fave been replaced by ECO-Heroes.
The idea was to enhance ECO-Teams by making now horo members thase who already have o are
warking toward a college degren, especially in ervironmental oducation. The managers e
haping & will be sasier to mpart the informational concepts of the ervironmantal education
program bath in the feld and classrocm. The project focus is the sehool system.

Anather alder, and currently dafunct, educational program was the Forest Infermation
Van, Here the idoa was to create a more sophisticated method of information delivery to visitors,
The van was almost o mobilo visitor center with lots graphic images, information, and flashy
dosign. It was very attractive and when it stopped at @ site people would coma to sos L. 1L was
staffed by Callomia Ervirenmental Praject volunteers and ECO-Team members wha ware able
e arewer general quostions about local recreation sites as well 0s scological questions, It was
usod &t schools, fairs and commenity avents. It was instituted in the Spring of 1993 and
dizcontinund in 1996,

Social Survey Information

For the last 10 years data have been collected parlodically from visitors to the San
Gabriel Camyor. Whils 2 small number of studies include developed sites in the high country,
st of these stdbes were conducted at disparsed sitos en the West Fork and the Qaks Pioic
Aroa of tha Eest Fork

Socio-demographic  Prafile

Bace & Ethoicity The Hispanies in Calfornia corsist primarly of those borm in the
United States, thate born in Mexico and theso barn i Central America, Theso subgraups miy
differ from each other on many attributes salient to outdoor recreation such as visitation
patierns, praferences, and pititudes (Chavesz, 1993b),

A Aversge age ranged from 26 to 31 (Absher & Winter, 1937; Chavez, 1992 Chavez,
1993a; Ewert & Pfister, 1931). In one study (Chavez, 1992), where ages were compared



botween race and ethric groups, Hspanics averaged 26 years of age, compared to 34 years of
oags on avemge for whites.

Gredip Sire Respondents were asieed the sioe of groun they were recreating with, or group
size was evaluated by data collestion team members. One study showed grous sizes 1o ba
relatively smal with averages of either 3-4 or 5-6 (Absher & Winter, 1997}, Othor studies
indicated group sires from T wo 11 (Chavez, 1992; Ewert & Pfistor, 1931; Simcox, Plister &
Hodgson, 198:49). Ancther study of Central Americans indicated average group size to be 15
{Carr & Chavez, 19493),

The resuits from two studies shewed that mast the respondents wene bern
if Moxica {Care & Ewerl, 1995; Ewert & Plister, 1891), follswed by the United States, then
Central Amevica {Ewert & Plister, 1951). Another ftudy indicated most were bern in the
United Stares, follwed by Moxico (Chaver, 1993a),

Recreation Patterns

ficthelthes Four sudies which included sives along the San Gabriel Caryon askod tha maln
activities of the respondents. Three studies indicatad the Lap two aethities wene to picnic and
relax (Carr & Chaver, 1993; Chavez, 1992; Chavaz, 1996). Other man activities at these site
inchuded Whing and visiting with others (Chavez, 1993a), creck play and church activities
{Carr & Charvez, 1933}, and enjoying the water [Chavez, 1996). Studies that addressed
wisitirg with family andfor (viends indicate that many respondents warn at there for visitation
(Chavee, 1996; Ewert & Plister, 1991), though this may nol bave been the main acthvity at tha
site

Eopeat Wisite Six stisdies ssked the respondants if they wers visiting for the first time
o WeTe On B repeat visit to the recreaticn sites, In two studies, most wene either on their first
vigil of had made thelr fisst visit within the previous year (Hodgson, Flister & Simeesx, 1990;
Shmeox, Plister & Hodgson, 1983). In four of the six studies, the majority of respendents werg
on repoat wisits (Absher & Winter, 1957; Chavez, 1992; Chaver, 1993a; Chavez, 193E),
Mates that thess studies occumed atar in thme than the ones shawing mastly first time
wisitations, Ore study indicated that most respondents had visited 3 or mare times proviously
and almost all planned to robum to the slives (Chavez, 1993a) while another study showed that
many had been visiting the sites for 3 oo more years (Absher & Winber, 1957 ). People wha
return to sites, pamtcularly people wha say the site Is thelr favorite place offer a groat
oppartunity to managers. These peopls have mon reason Lo Get imaabad in the management. of
sites and perhaps aven seneg a5 Ste hosts (Chavez, 1993b).

Hlanning Ancther study showed that respendents did litthe agdvance plarming for their
recreational outing and travelled one hour or less to get to the study site (Simene, Plister &
Hedgson, 1989). One other study indicated that abeut kalf the groups encountered had alcchal
prasent (Ewort & Pfistor, 1991),

Mamagerial tssuas and Technigues



Langege Seven of the studies askoad the primany languaage spoioen by the respondents. In
four studies the responderits indicated that they spoke Spanish as thair primary Baguage
(Absher & Winter, 1997 Carr & Chavez, 1993; Chaver, 1996, Ewart & Pliater, 1981}, in
cne siukdy (Simcoe, Plister, & Hodgson, 1389 almost equal rumbess of respondents spoke
Spanish as their primary language as spoke English as their primary language, while in two
studies (Caro & Ewert, 1995 Chavez, 1992}, English ard Sparish were bath listed a3 primory
languiage spoken. Even though same Hispanics speak Sparish fluently, It should not be sssumed
that they also read and write Spanish (Keefe & Padilla 1287). Simcox and Pfister {1990)
recommendad that [nformational systems in arees visived by Hispanic users rely on
international symbols.

Informaticn Sourcas In one study respondents were asked how thay first leamad about
the site. Most leamed about the area through personal channels—family and friends (Hodgson,
Plister & Simeen, 19590}, In the same stidy many respondents sald they praler to get thelr
infarmation off-site via pevwapapers, rado, and telavision. Thus, they may el us how they
want o pot information but it may not match the way they actually recedved thalr Information,
Thelr praferences for recelving information on-Ste included brochures, signs, and rangers
[Hodgson, Mister & Simcox, 1990). Most of these respondents also had taked to others abouwt
thoir (851 recneation cuting.

Deprecintive Bohaviers Deprediative behavior includes destruction and defacement of
faciities, natural featwres, and vegetation; graffiti; Biter; rowdyhirn, Inthmidation of other
users destruction and thelt of privata property; and other crimes (Stikkers, 1583), Mamy of
these depreciative behaviors are found nlong the Carmyon. Stikkers (1383) rnated that some
depreciative behaviors are purposeliul and others are incidental,

Manager Interviews
The Carmyon Ten Years Ags
in geneml

. Whila some visitors were white, change in visiter groups wore noticad by respurco
managers, particulary noticeable was the visitation to dispersed areas by Latinos, Some
drveloped areas wore siso being heavily used by Latinos,

- Recreation uses included plemicking, off-highway vehicla riding, hiking, camping,
harsehack rAding. atream play, sightsoning, recrantion minerals collecting, and fishing.

. Sorme Sites were used primarly by whites while other sives were wsed primarily by

Latinos,

Front country rea wisitors typically used wood fires and coal barbecues for plenlcs.

Communications wers provided n English,

Few environmental educaticn progrems were in place.

Heavy law enforcament presence,

A great deal of vendalism cocurred: In some sites this caussd decreased wse by visitors

who had been wsing those sites,

- s = w



] Trash was up 1o ona oot high in some places; lots of gralfit.

] Many facEties were Begirning to deterdarate.

] Tha Camyon was porcoived by managers and many visitors to be a dangorous placo from
enviranmental health and persorad salety stardpalints,

= Thore was 0 serse of hopaossness about the aea by managers and smploeress.

Site specdific

Crystal Lake Recreation opporfurities at Crystal Lako include camping, backpacking,
hildng. This is kigh country which recelves predomirately white visitors to the campground
arca and Latings to the picnic area. Ten years ago managers noted the crmpground was wsed lest
and lesa, It was stalied by Forest Service amgloyeas. The site had a lot of after-howurs “nocturnal
day use® {ilegal activities—garg activity, drug activity, alcohol, fights, viclence, graffit,
wandalism} during the summer months which resulted In some people being scared to use the
area. Winter use | sigrificantly highar and ks mostly snow play. |t |8 predominately Latine
vidters to recreate there In the snow play areas; there S no winter sports program and s
simply “play time” with whatever “toys” are available.

Enlllng_Springs & resort with a restasant and cabins, It was soid in 1997 or 1992 and

was managed by a Korean couple. Most of the use was by Koreans, particularly church groups. it
WS AR apportunity 1o inerease use, wiich was neot realized. It was shit down in 1993 or 6o,

Coldbrogk A highly desirable eampground with a host/earstaker, [t 18 a amall
campground with nunning water (a stream nuns through campground, even nans through scems
camp sites). It mestly got genemtioral use {famiies would follow other family members there)
and was imited to those who knew about it, mostly shites. It was mansged on & firet eome, firet
serve basis.

Dff-Highwey Vehicle dron The Off-Highway Vehicls area was alfeady in existence. An
agresment for the activity was developoed betwen the Loa Angefes County Public Works and the
Farest Service. The Forest Service managed the activity, Because water from hene |8 used for
chiridng water there |s no fishing or swimming. Some safety problems becauss peaple Sae it as
anather plcrls area, which i not a gaod mix with vehicles, Mest of the area visitors wore white,
The site wat ascabished in 1982 with use Tees established in 15985, The biggest management
cencorn was nlcohel refated accidents.

West Fork Ares This dispersed use area ts ravaged by tmash, up to 2 feet deep, K vwas an
eynsonn with trash, dapars, grafiit, vandalism and violence, Managers could not keep up with
the many problems found here, Theda wehe mary, May visiters, mostly Latine. There was ne
information propram, no Gilingual signs, ne envirenmaental education, and haavy law
enforcemant prosanca. The site neoded mare manager préesence. Visitors typically had coal
barbeowes of wiood fires. Also, thene was ne restream raarby with visitors neoding to trvel one
mile or 5o to use the resiroom facllities, There was little emphasis on getting Lo know the
wisitors and there wasn't o volunteer corps then,

Enst Fork Aren This arca had dispersod uso as well &5 a dovelopoed sita called the Jaks



Flerds Araa, The plenle area had a pit telat and comant tables There was kitthe vegetation and a
lot of people, mostly Lating, While overused it was not really considered problematic, Soama
recreational minimg and dredging is done by mosthy white visitors.

The Canyon Today

in pomnora:
® Whites priraily visit develaped sites. Minafities visit both deporsed and developed
Siltas,

- Recroatien uses Includes pienicking, off-highway vehicle ridng, hikdng, camplng,
horseback riding, stream play, Sghtseeing, recreation minerals coliecting, and fishing.

L] Mary front country Surmmear yiitors ane these for “play tGme” with whatover “toys”
are mvailnkle,

= Many high eountry winter visitars are there for “play time® with whatever “teys” are
avallable.

* Front country anel SUmMmer visters typically use eoal and gas babecuss for plenlcs.

- Communicaticns are provided in English and Spanish primanily. Seme communications
are ako provided in Korean and Chiness.

. Environmental education occurs through variouas evenues induding ECO-Teams, ECO-

Heroes, the Ferest Information Yan, and Commencermssnt 2000 (focis on this program

are srwircnmental careers).

Some vandalism ooours,

Litter being left behing in bags or even taken to the roed,

Ancheeed dumnpstens bave beon added along the Camyon,

Many facilities in the upper Canyon (not subject to the parking fees) are highly

deteriomted

Resaoures rebabilitation of mary sites ts needed,

= Huaalth and safety hove mproved.

& Managers believe it is postible to improve conditions In the Camyon.

Site spocilie:

Crystal Lake The site has similar activities as 10 years ago. & was closed for 2 years
due Lo hunding difficulties. On-site ane some histors facilities o thero are special protocals and
procasses fof malmtaining the cultum! fcilities. it is difficult to meet those requiremaents and
also meet visitor use needs, In October, 1995 a concessionain contract went to a group that was
bilingual, While use of the site started ouf by, it has ncreased significantly.

Ealling Springs This site k= not cumontly open. While this is a very boautiful site i is
also very deteriomted There is no wiry to get water to the site to provide the services
{swimming pool, septic system, te.} the previous caretakers wanted, The anea could be
robabditated as a plenlc ares, 8 day use area, or an ovemight campground with ro facliites,

Coldbrogk ks cumently heavily used, The Forest Service has struggled with keeping hosts
thire, The privious ot kave baen transient and somi have had drigs and alechal difficuities.
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The Carryon bars a large voluniteer assecistion but they haver't been able 1o locate permanent
hosta, Thora are doterdarmbod faciities ncluding pit tollets which are in bad shapa, Mostly whits
visitors, some younger families, and mostly focal use,

Burro Caryon Shooting Park The site opensd in 1984, it is a managed shooting site that
has been dovelopod, s run by a concessionaire, and recelves a mined demographic wse by
Lotinos, whites, Middie Eostern, and Aslan. Visitors to the site shoot at tergets, frem dosigrated
areas, and there is a designated parking arca.

Cilf-Higlveesny Waolsels Areq This area is well ised but sulfers frefm ssme deterarated
facilities, some of which were pooily designed. One of the biggest management Issues has 1o do
with people driving wehicles under the influence of alcohal {which i not allowed In the srea), A
kg focus has been on education and informaticr. The area pets Green Sticker funding, and low
wator years result in lower budgets. There |s an acthe constitsent group. Visitors are masthy
whitos though thera sre & wids varlaty of races represonted there.

West Fork Arga There has been a change from a canyon in diszmay o one that s now
mare pleasing. While those engaged in minlng, backpacking/hiking acthdties, and fishing ase
merstly white, It Is the Latino groups wha plerdc in the area and use the ares for religlous
cerermonies, The amount of graffiti in the area has dropped, there is bess violence during the day
though some still cocurs at night. Vistors are heeding educational end informational campalgres
for example they are moving from coal barbecues Lo gas grills, Family ofiented activities are
closest o the resd end as litthe as haif § mils back alang an sceess rasd wie diminishes guite a lot.
Along this road are 4 fishing platforms with easy access for ol visitors. Funding for this anea
has improved and some facilities are being replaced {eg., restrooms).

East Fark Areg Oaks is the enly monle site In the Camyon except Crystal Lake, This area
noads to be closed and the mscurce rehabditated. There ks no vegetation and thors ano hoavily
compacted soll conditlons. There are many pecple present in the Oaks Plcelc Area, particulasly
Latings. Thens afe aften so many peopls sitting on the walls that managers repodt you cannot see
the plerie site. Marsgers alsa report that thero are apparontly no soclal spaco baerlers ag
familins share space even when they don’t know one another. Maragers ang not concemaed over
the number of peoaple &5 the Impact to the resources, Near the Daks area are ome cooupancy
issuns, ramaly homisloss people who e in the afea. Further downstream thens s mining and
dredging, mostly by whites, There ane some conllicts between miners and these there to picric.
Evon further down the rosd there is econstrsction of the treihesd to the Shesp Mountain
Wildernass.

The Canyen In Ten Years
in ganaral:
. Predct continued usa by visitars of many races and othnlcltlos,

L Recreation uses incledes picnicking, off-highway vehicle riding, hiking, camping,
harsaback fding, stream play, slighlsesing, recreation minerals collecting, and fshing.
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Predict that off-highwny vehicle opportunities will Increase, and lishing, boating and

bize rertals will become availabls

Pradict increased conflicts between pionic groups and recreational minkng

Varlous ractal ard ethale groups will use all sites,

Fredict Increased use of high country all year kg,

kdoally @ safe recreation oppartunity will bo avellable te all visicors,

Will gee the cutcome of various envirermental education programs,

Facility conditions in the upper Canyon will be quite sovere with pessibie problems

arising In the lower Carpon

- Rasourca rehabditation of sitos will causo chosure of some sites entirely during
rehabditation, though some sites can remaln open to limited use,

- Should fee programs cortinss to be available, significent improvements in public access
and facilitizs can ba mada.

- Forest Sanvics will continue o manago using & large volunteer and hast program.

& kO W W

Site Specific;

Cryatal Lake Managers foreses a safe recreation opportunity for the public thaugh
historic faciiity condithons could bo quite soricus. Thoy expect contrested (concessionaire)
recrgation opportunities to increase. And managers expect highor lovels of use sspockally if
Highwsay 33 re-opens and connects to Highway 2 (which ks a Scendc Byway), This entire area is
=selsmically unstable and roads will probalbly continue to face closures. i the roads are opan it
will raault in & big winter sperts use, possibly with increased wse by whites Tor snow play. The
resort at Crystal Lake could open and could have had boats avalable, aswell as space for
waddings, rellglous groups, bike rentals, obc, Lake activitios then could Increase and it might
gantrmte & different usor group,

Coldbigok Manapers vwant ta keep the campgreund open becawss it is desirabla 1o visitors,
It is srradl 20 It s difficuls o generate the funds needed to replace the facllities, The area needs
to be closed and the resowce rehabiitated since there is little vegetatien and thus no natural
bambers bobween camp sites. Could bo Incorperatod Inta Crystal Lake concossion as & packege
deal

Burra Canyan Sheating Park There are big plans from the concessionaire far dormitary
structures for law enforcernent agencies traning. |F funded it could be big site, Focus meeds to
stay on the shooting apportunities for the gonaral publie,

Cii-Highwvey Wehisle Area Les Angales County does not want ta be imelaad in tha parking
few program anymore and it will probatdy be managed by the Forest Servico, The Forest
Adbventure Pass program could be instituted here IF it s made o permanent funding source, There
s & desire for mone aff-highway vehicle spporunitias, Uss by ethnlc minarity groups shauld
Incremcn. Thore may b o need o Bmit use I ever capaelty.

West Fork Argn Simllar ethrdc pattems (L., whites fish, hive, mountain bike while

Latinos plonic} are expocted though managoers foreses Lating use Incroasing. Managors axpact to
spe the posthve cutcame of environmental programs {E0D heroes, Commencement 2000,
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Fishing will increase snd will Include mare ethndz minorities than cumently found. Visitors
will be aware of the many oppertunitkes avallable in the Coryon, There will ba Incroasod wse by
Africarn-Americans and Aslans. Mare ethnic group members will Ses the Forest Service and the
natural anvironment as a caneer option. Managers do not forewer e recmeation opportunities at
thiz area. The area will be In need of rascurce rehabiltation.

East Fork Argn The area will have the axact same sctivitics, sxcoapt an Increased prasence
af mining sctivity, snd there may be increased conflicts between miners and picnickers which
will need to be managed, There is ot misch room lor cxparsion. Tha Oaks Pichlc Area will have
high bevels of wse, If there i a need to close the pEenic sea for resource rehabilination then
managers hepe to close small secticns at o time mither than the entire sita, There will bo no now
doveleped sites and no fived Improvernents.

Research Needs

Rosearch Neods

- Heed entire canyen studied for watershed plarning

L Socio-domographics: moa, athnicity, age, gender, city of residence, income, birth placa,
L] Visitation patberns for summer and winber use; number visits per year and number af
years visited; Tavorite sites and alternate sites; repeat visitation,

Faverite site features; manmade and natural.

Communication pattems; preferences amnd wha visitors share information with,

What pregrams and services (o.g., bilingual program) have been affective? Desirad?
interest level in warious activities that ane or might be offered; intenest in
wolunteerism.

The first pricity is 12 concuct research throughout the Camyon,

ftems important to know includa:

¥hat Is the percentage breakdovn of rece and ethnicity, age, gender, zip code, Income, place of
arigin, generational status, gererational use?

What are the visitatlen pattesns by number of wvisits, ramber of years visited?

Seasonal (swmmer and winter] visitatlon patterns,

Do visltors share this cxperience with othersT Have those others then come 1o recreate?
What do visltors want? Clean facllithes? More sendors? More programs? Which senices and
programs have baen maost affective? Thens is a need to evaluste the programs that sre offered;
for examphe, ig the bilingual ediscation compenent working?

Does tafking to peopls at school work botter than talkdng to them at the site?

What b the feedback on fle‘d porsonred? What are the perceptions and opinions of field
pereonnsl? What should fisld parsonnel be deing? Are they helplul?

When visitons sea an employes what i3 their impression of them? Are they viewed &5 law
enfarcement and troubls, of someans a vistor can go ta lor help?

Do the visitors get the informatien they need? |5 It batter ks resd i£? Do thay havo to talk about
it and experienca it?
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Witeat meacs 0o be done 1o §et mone wSers to spend tha night?

IF repeat user, have they ever ventured beyond the contact spat in the Camyon? If yos, did they
s foimEthing oles thiy would ke to da? A ditl they da it? Wiy o why not?

Do visltors know what a wolunteer IsT Would they be interested in voelunteadng? YWhy or why
mat?

Would visitors recreate further sway from Barbeoue Alley and along Highway 35 where there is
oFs SpaceT

Ao there safety lssues? When visitors come o the forest do they feel sfe? Do vistors come
alone or do thay nead snather porssn aksmg?

Do visiters spand time plarming? Are visitors prepaned for an outdoor expaience’

Would visitors recreate hore is there was no river?

‘What are the favorite site features {developed and natural) ¥

Why do visivors recreate herad

‘What mothrates visitars 16 go Lo thess ges? (Time, money, day thp only, proximity of water,
wise of Bconest)

If data can only ba colloctod in the thres forfes area, thon the same questions need Lo be asked.
Also ask if there are there other places bere that visitors would like 1o soe snather plenic site?
Or do visitors prefer only Oaks?

Use of the Research Findings

Results from recreation reseanch can be utifized in many ways Incheding:

Flarning of activities and apportunities.

Develaprment of a watershed plan

Dafend the ablity to proritize budget, and to acquire funding,

From the human resourcs perapective it will (il the nead to shovw that communication
tochnigwss [n use are Importasnt.

Providas an cpportunity to offer what the customer nasds,

Research is noeded to suppart assumptions and intulthors that managers may already huve;
provides a scientific verification of impressions.

Results will drive decisions for changes of management strategy.
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